SgUhDCDnFIECT

PO Box 0429, Mount Pleasant, SC 29465-0429

Return Service Requested
[ cCheck here for change of address (see reverse for details)
[ Check here for credit card payments (see reverse for details)

BILL SAMPLE

ATTN: JOE SMITH
233 S. MAIN STREET
ANYTOWN, IL 60606

Remittance Section

Customer Name BILL SAMPLE
Account Number 001234
Past Due Amount .00

Please detach and return above portion with your payment.

Summary of Account

Conferencing Services 241.73
Total Current Charges 241.73
Previous Bill 45.17
Payment Received 45.17
Adjustments .00
Past Due Amount .00
Current Charges 241.73
Total Amount Due 241.73
Due Date 5/31/11

Detail of Payments and Adjustments

Payments received by the statement date will be applied to this bill. Any
received after this date will be reflected on your next bill. See Terms &
Conditions.

Date Description Adjustments  Payments
05/04/11  Payment-Thank You 45.17
Totals 45.17
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Current Charges 241.73
Statement Date 5/01/11
Due Date 5/31/11
Total Amount Due: $241.73
Amount Paid $
Please make checks payable to: SoundConnect

SoundConnect

PO Box 0429

Mount Pleasant, SC 29465-0429
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Account Number: 001234

SQUNDCONNECT Statement Date: 5/01/11

Important Messages

Important E-bill Information

Thank you for your business. E-bill is available for online
reports, payment options, and account updates. For information
on e-bill, email support@soundconnectnow.com.

If you have any questions about your bill,
please call Customer Service at 1-888-827-4462



0]

Account Name Account Number Bill Date
unDconnecT BILL SAMPLE 001234 5/01/11

CONFERENCING

Current Charges Summary for Bill Sample Conference Summary
Charges for Services Calls  Min/Unit Toll Taxes Total
For Apr 1, 2011 To Apr 30, 2011 Oty Rate Amount Usage Charges
Paper Invoice Fee 1 15.00 15.00 Jennifer Smith
Account Fee 1 15.00 15.00 12345678 3 61.00 2.989 .730 3.719
Total Charges for Services 30.00 12345679 2 88.00  4.312  1.060 5.372
12345680 2 15.00 .735 .180 915
Conference Calling 12345681 3 66.00  3.234 .800 4.034
Audio, Web and Features Calls Min/Unit ~ Amount 12345682 2 4900 2.401 600 3.001
Conferenge Call Toll Free 23 765.00 37.485 Totals 12 279.00 13.67 337 17.04
Total Audio, Web and Features 23 765.00  37.485 Jacob Johnson
Total Conference Calling 23 765.00 37.485 98765443 3 182.00 8.918 2.190 11.108
98765444 3 194.00 9.506 2.340 11.846
98765445 2 57.00 2.793 .690 3.483
Regulatory Fees Qty Rate  Amount
Telecom Cost Recovery 1 2.36 2.36 Totals 8 433.00 21.22 5.22 26.44
Total Regulatory Fees 2.36 Joe Smith
5554443 3 53.00 2.597 .640 3.237
Taxes and Surcharges
State Tax 4.38 Federal/Other Tax 7.41 Pot?!iLS 22 722'88 3328 9'23 42'5‘2‘
Total Taxes and Surcharges 11.79 ' ’ ' ’
Total Current Charges Summary 81.635
for Bill Sample
Call Detail
Date Time Called Location Type Called Number Min/Unit  Amount

CALLS FOR Jennifer Smith

Totals For 12345682
Totals For Jennifer Smith 279.0 13.67

CALLS FOR Jacob Johnson

Totals For 98765445
Totals For Jacob Johnson 433.0 21.22

CALLS FOR Joe Smith
5554443

Totals For 5554443

Totals For Joes Smith 53.0 2.60
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